Single-point incident management

Recording, tracking and
management of all incidents, agreed

resolutions, history and associated
information.
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Incident Management

[ Incident register (1 - ussi) - Identifier: USSI-000004149, Accident

Incident
Vj~-a@uazue® b &
Edit

Incident Header | Line | Setup  Status Beecution  Status  Delay | Generstefrom Attachments  Create
view | view | T history incidentlink template ¥ arisk

Hew Waintain Show Setup Enquiries Status  Delay .. Attachrents Risk

USSI-000004149 © Accident

4 Indident
Identification Observed by System info

Incident 1D: W Observed by: | 000009 - Record status: [actipe

S i I i t Marnie: ITakash\ Andrews
| n g e‘ pO | n Description Status
Short destrption: [Gate dmaged by visting ik Dite shsrved: [2016/03[16 10 05017:42 prn bt
fentifer USSI-D000D4 145, USSI-DU3101 431, 1

visibility of all o ‘
inCidentS and ::::Edhy: E%

Date reported: IE‘

In progress

‘3

Definition

related |

. . Clssiistion: [onor 7]
information e et H

Application: Internal - Cn-site

—_— il
Crigin 1D I 4 Immediate mpart actions

) T New  Delte [
Crigin type: Mot selected Lt
- [0 Cpen e ezpe

Participants

4 Addline  “#Rernove (# Additional information 7 Setup ¥

This ek contang 3 short descristion o the acton that was p

In Farticipant ID | Object code | Position code | Participant | Supplier | Specific description Descripkion Criticalicy walle:
USSI-0031,., | Ford20T .. [0 F_20T_v. Ford 20T Flatbed Ford truck [1}

| 4

4 « > » | |Z“ ‘@‘ || 9 | Thisis a system generated unique identifier. | o) | zeR | ussi Cose |,

Key benefits include:

+ Central repository for all Total visibility
reported incidents and their
outcomes The Incident Management module

* Reduced manual efforts involved drives an incident aware culture and

n 1nc1dgnt mgnagement 5y enable the reduction of incident
integration with maintenance and

service order systems. costs by streamlining the incident
 Detail data available for incident reporting and subsequent

analysis and reporting rectification and preventive measure
» Enables regulatory incident processes.
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