Single-point incident management

Recording, tracking and
management of all incidents and
accidents, agreed resolutions, history

and associated information.
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Incident Management
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[Key benefits include:

* On version of the truth - Central
repository for all reported
incidents and their outcomes

« Common processes and
procedures

« Enabling an incident aware
culture

* Reduced manual efforts involved
in incident management by
integration with maintenance and
service order systems.

» Detail data available for incident
analysis and reporting

* Regulatory compliance

» Enables regulatory incident
reporting

 Graphical visibility of incident
occurrence

Total visibility

The Incident Management module
drives an incident aware culture and
enable the reduction of incident
costs by streamlining the incident
reporting and subsequent
rectification and preventive measure
processes.
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